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Abstract 

 

The presented paper investigates the needs of digital immigrants (generally those born before the year 1985 (those 

before the Millennial generation are considered to be digital immigrants and those born after 1985 are digital natives, 

having grown up only in a world defined by the internet and smart devices, Prensky, 2001). Digital immigrants should 

integrate and use the ICT argued for the introduction of Information and Communication Technologies (hereinafter 

ICT) in public policies in education. However, there is consensus on four basic arguments (OECD, 2001): are a basic 

skill, such as reading, writing, and math, they represent an opportunity for economic development and a requirement for 

employment, they are a tool for school management, they are a tool that improves the teaching and learning process. 

The first two arguments are linked to the potential socioeconomic benefits attributed to the use and appropriation of 

ICTs. These have an impact on human development, both that one of the development goals for the millennium 

postulates that it is necessary to “ensure that can take advantage of the benefits of new technologies, in particular those 

of information and communications” (ONU, 2013). In relation to the potential economic benefits, it is reasonable to 

assume that, with the use of ICT, the inhabitants of developed countries acquire skills and competencies that 

complement their possibilities to function successfully in society. However, these arguments should be considered with 

more caution in developing countries, since in these people do not necessarily have the basic skills necessary to 

effectively take advantage of the potential of ICT. 
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In the 1960s, the concept of "functional 

literacy" emerged, defined as "learning that enables 

people to function in various roles (citizens, fathers 

and mothers, workers, members of a community) 

with a view to improving productivity” (Martínez 

R., Fernández A., 2010). However, this definition 

creates tensions and debates when considering that 

the functionality it cannot be an end in itself. The 

International Literacy Symposium (1975) defines 

the literacy “not only as learning to read, write and 

calculate, but as a contribution to the liberation of 

the person and their full development” (Infante Y. 

Letelier P., 2013). Few years later, in 1978, it is 

specified that a functional alphabet is a person who 

"can undertake those activities in which literacy is 

necessary for effective performance in your group 

and community” (UNESCO, 1978).  

According to Itzcovich (2013), in the 

debates around the new definitions of the notion of 

literacy, certain transformations of society can be 

read, which imply that new competencies are 

necessary to achieve full social integration and, at 

the same time, that these competencies are 

changing in a vertiginous way, which originates a 

great paradox: by when reduce the incidence of 

illiteracy, being literate means something else. 

Therefore in the current context of the digital age, 

one wonders what does it mean to be literate in the 

21st century? For Fourez (1997), in general, it is a 

metaphor that alludes to the importance that 

literacy has had since the end of the last century. 

This expression would designate a type of 

knowledge, of capacities or competencies that, in 

our current scientific-technological world, it would 

be a simile to the relevance that literacy had in the 

last century. In this sense, it arises the term “digital 

literacy” to refer to the learning of the knowledge 

typical of an era where communication is essential, 

establishing a general consensus that the ICT 

universalization must be part of literacy processes 

(Itzcovich, 2013). 

Currently, without adequate literacy, both 

traditional and virtual, people they are at constant 

risk of exclusion. According to Jabonero and 

Rivero (2008), it is relevant develop initiatives 

aimed at scientific and technological literacy and 

the computational domain of popular sectors, since 

the prevailing digital divide accentuates the levels 

of inequity in the countries of the region.  

In relation to the above, in this path of 


