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Abstract 

 

This article explores the potential of AI-enhanced conversational interfaces for improving workplace collaboration. The 

conversational interface facilitates natural and intuitive communication among team members while incorporating AI 

features that can enhance collaboration. These AI features include emotion monitoring and compliance checking, which 

can provide valuable insights into participants' emotional states and ensure adherence to company policies and regulations. 

Integrating AI-enhanced conversational interfaces with various applications in a company can significantly improve 

communication and productivity while promoting collaboration, co-creation, and emotional intelligence in the workplace. 

It is important to balance technological innovation with ethical considerations when designing conversational interfaces 

and to prioritise collaboration, co-creation, and emotional intelligence to create a more inclusive and effective workplace 

environment. 
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Collaboration and co-creation are essential 

for innovation and productivity in the workplace. 

However, effective collaboration can be 

challenging, especially in today's fast-paced and 

dynamic work environments. Conversational 

interfaces (Fadhil A., 2018), such as chatbots and 

virtual assistants, have emerged as a promising 

technology for improving workplace collaboration 

by facilitating communication and knowledge 

sharing. Moreover, conversational interfaces 

enhanced with artificial intelligence -  AI (Dwivedik 

Y. et al, 2021) capabilities have the potential to 

revolutionise the way people collaborate at work. AI 

can help monitor participants' emotions and 

engagement levels during conversations, providing 

insights that can improve communication and 

collaboration.  

Additionally, AI can help ensure compliance 

with rules and processes, reducing errors and 

improving the quality of work. Emotional 

intelligence is also an important factor in workplace 

collaboration. Emotional intelligence refers to the 

ability to recognise, understand, and manage one's 

own emotions, as well as the emotions of others. By 

incorporating AI features that can monitor 

emotions, conversational interfaces (Klopfenstein 

L. et al, 2017) can help improve emotional 

intelligence in the workplace, leading to better 
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communication and collaboration among team 

members. 

 

MATERIAL AND METHOD 

 
This article explores the potential of AI-

enhanced conversational interfaces for improving 
workplace collaboration. We review existing 
research on the topic, discuss the benefits and 
challenges of using AI in workplace collaboration, 
and offer suggestions for future research and 
development. We also highlight the importance of 
designing conversational interfaces ( Candello H., 
Pinhanez C., 2016) prioritising collaboration, co-
creation, and emotional intelligence, while 
balancing technological innovation with ethical 
considerations. 
 

RESULTS AND DISCUSSIONS  
 

The central idea of this article is to propose a 

general architecture and a research plan to bring 

current business applications up to date with recent 

developments in artificial intelligence. The 

proposed ideas have wide applicability, ranging 

from service-based to production-based industries 

or agriculture, all of which can benefit from this 

approach. 


