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Abstract 

 

The present day desideratum for the educational systems is to develop life-long learning skills and to support learners in 

the acquisition of soft skills as well. There are various fields concerned with the development of these skills and a closer 

look at the overlapping areas may be beneficial. Gardner’s theory of multiple intelligences highlights the characteristics 

of the interpersonally and intra-personally minded people. The proponents of the theory of emotional intelligence 

incorporate these two types of intelligences as core domains in which emotional literacy skills are rooted. Finally, the 

theory of speech acts includes these skills as accompaniment in the verbal interactions of human beings. As part of the 

present study, three textbooks from the series CAREER PATHS: Agriculture, Hotels & Catering and Tourism issued by 

Express Publishing UK have been analyzed with respect to their potential of developing students’ critical thinking and 

emotional literacy skills by means of the speaking activities they suggest. The conclusion that can be drawn is that the 

dialogues have the potential of enhancing students’ interpersonal abilities while encouraging polite communication – 

especially through the use of modal verbs (can, could, may) – and critical thinking by the extensive use of questions. 

However, in terms of emotional vocabulary, there is a scarcity of emotional words being employed, with a frequent 

occurrence of concepts such as: happy, angry, sorry, worried, which may seem a bit restrictive. Consequently, the 

mission of the English courses and educators is to extend the area of the communicative situations that rely on the 

diversification of this specific vocabulary, which may contribute to a broader understanding of people’s interactions in 

the long run and to a genuine embracing of a relevant linguistic material. 
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The key soft skills required on the labour 

market nowadays pinpoint to a holistic perspective 

on the personality of the future employers and 

employees: attitude, communication (both listening 

and speaking skills), work ethic, teamwork, 

leadership qualities, time management, decision 

making, conflict resolution, critical thinking, 

networking, empathy and problem-solving. Critical 

thinking also appears among the key competences 

for lifelong learning enumerated in The 

Recommendation on eight key competences for 

lifelong learning adopted in May 2018 by the 

European Commission. In the Foreword of the 

document, the Commissioner for Education, 

Culture, Youth and Sport highlights that: “Critical 

thinking, media literacy and communication skills 

are some of the requirements to navigate our 

increasingly complex world”. 

A comprehensive image of all the factors 

involved in critical thinking is probably offered by 

Okan Sarigoz who enumerates as critical thinking 

skills: reasoning, analyzing, problem solving, 

reading comprehension, scientific thinking, 

creative thinking, judgment, deciding accurately 

(Okan, 2012) In addition, in the Stanford 

Encyclopedia the feelings are enumerated among 

the components of the process of critical thinking – 

and there is a certain emphasis on the types of 

feeling that may arise in encountering a problem or 

a dilemma and those that ensue together with 

finding a solution or the answer. Critical thinking 

entails thus a wise positioning in a world 

abounding in information, claims, arguments and 

demands in order to be able to identify their level 

of clarity or ambiguity, their value (true or false), 

their nature (subjective or objective) and their level 

of persuasiveness so as to adopt the right attitude 

and embark on a particular and appropriate course 

of action (Epstein, 2005). 

The concept of emotional intelligence 

assigns emotions a major role in self-knowledge 

and knowledge of others and relies on two 

essential pillars – that of self-awareness and the 

awareness of others. Daniel Goleman’s framework 

offers a detailed picture of the aspects related to 

the personal competence in terms of knowing and 


